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Our claims records indicate you may have received care related to a spine or joint condition. This
letter serves to remind you that under Duke Energy’s medical coverage, you must enroll in the Spine
and Joint Solution to access benefit coverage for spine and joint procedures. Further, if your care
involves a hospital admission you must have your surgery performed at a participating Center of
Excellence facility if you live within 90 miles of that facility.

Examples of services covered under the Spine and Joint Solution include. but are not limited to:

* Spine Fusion surgery * Total Knee Replacement surgery
» Disc surgery * Arthroscopic knee surgery
» Total Hip Replacement surgery * Arthroscopic shoulder surgery.

We encourage you to call us as soon as possible at 1-877-214-2930, TTY 711, from 7:00 am. to
6:00 p.m. CT, Monday through Friday. Failure to enroll in the Spine and Joint Solution may result in no
coverage for your spine and joint procedures. You may also refer to your plan documents for further
information about this program.
Once you call, an orthopedic nurse will help you identify participating Spine and Joint Solution
physicians and facilities. Additionally, the nurse will:
* Provide information about treatment options to discuss with your doctor and answer any
questions you may have;
* Assist with priority scheduling so that you receive care from providers that specialize in
orthopedic and spinal treatments with a track record of successful outcomes;

» Help to coordinate your care before, during and after surgery, if surgery is necessary; and
* Discuss travel and lodging reimbursements that may be available to you.
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Your nearest Centers of £ xoollence

Health Central Hospital,
Ocoes, FL

Dr. P. Phillips Hospital,

Orlando, FL

Orlando Regional Medical Genter,
Qrlando. FL
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safe, effective treatrent for you

We look forward to working with you as you seek
condition.

Sincerely.

UnitedHealthcare Spine and Joint Solution

877-214-2930
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